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The original buyer can enjoy legal rights on the sales of goods in accordance with national laws.
This Limited Warranty does not limit their possible legal rights or the rights generated by the
purchase contract.

If any terms or some terms of this Limited Warranty are considered or found invalid, no effect or
other unruly (whether it is for one party or generally), it will be regarded as the scope of its invalidity
oritis separated in the scope of its failure or enforcement, but the rest of the clause will maintain in
full force and effect.

As a condition to propose a warranty claim, the Original Buyer agreed to any technical factual
controversy related to the claims proposed under this Limited Warranty may be referred by DEYE
ESS to expert determination by the then-current Resolution Institute Expert Determination Rules,
except that:

6.5.1. Experts must be of a reputable test organization, such as TUV Rheinland, TUV SUD, Intertek,
UL, CQC or CGC or any other parties accepting neutral third-party test organization
(Experts).

6.5.2. The costs of the Expert, including any costs of delivery any product to the expert for testing,
will be paid by the Original Buyer if:

i) Original Buyer does not withdraw its claim within 14 days from the date of NINGBO DEYE
ESS notifying Original Buyer that it intends to refer the dispute to an Expert; and,

ii) The Expert determines the dispute in favour of NINGBO DEYE ESS. In all other cases,
NINGBO DEYE ESS will pay those costs.
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The production date of the product can be read from the serial number on the product label, as
shown below. The serial number of the battery module is the same as the production date.

In the example diagram below, the underlined "A "indicates that the production year is 2022, "B"
indicates that the production month is November, and "22"indicates that the production date is the
22th day of that month, "0001" indicates the production serial number.

009 02 000 A B 22 0001
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*The final warranty terms shall be subject to the terms of the commercially signed version.
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NINGBO DEYE ESS TECHNOLOGY CO., LTD

Web: www.deyeess.com
E-mail: sales@deye.com.cn

Add: No.568, South Rixian Road, Binhai Economic Development Zone,
Cixi, Ningbo, Zhejiang, P.R.China.
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